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Use Case Title:

Primary Actor:

Level:

Stakeholders:
Precondition:
Minimal Guarantee:
Success Guarantee:

Trigger:

Main Success Scenano;

Extensions:
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Use Case Title: Buying a PVF Product at WebStore

Primary Actor: Customer

Level: Kite (summary)

Stakeholders: Customer, shipping clerk

Precondition: Customer accesses the WebStore website

Minimal Guarantee: Rollback of any uncompleted transaction

Success Guarantees: Order filled

Trigger: Customer accesses WebStore homepage

Main Success Scenario:

1. Customer browses catalog.

2. Customer places order for desired product(s).
3. Shipping clerk fills order.

4. Customer checks status of order.

Extensions:
la. Catalog is not available.
Tal. Customer quits site.
1a2. Customer takes action to gain access fo catalog.
2a. Order transaction is interrupted.
2al. Transaction rolled back. Customer starts again.
2a2. Transaction rolled back. Customer quits site.
3a. ltem is out of stock.

3al. Shipping clerk notifies customer. Customer waits for stock to be replenished.
3a2. Shipping clerk notifies customer. Customer cancels order.

4a. Order status is not available.
4al. Customer quits site.
4a2. Customer takes action to gain access to order status.
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