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* make functions discoverable (ideally, they should be)
* |et the users do whatever they wish to
* maintain consistency with other tools
* understand and know your users, of every type of expertise — from

novice to expert
» feed-forward, tell the users what might happen.
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* The system should give constant feedback to the user.

* The feedback should be given immediately or with the minimum
delay possible

* The feedback should match the user’s actions

* Leveraging direct manipulation




