Describe Shneiderman's Eight
Golden Rules of Interface Design

BY Mai Elbaabaa



The eight golden rules of interface design

’

This section focuses attention on eight principles, called "golden rules’
that are applicable in most interactive systems. These principles,
derived from experience and refined over two decades, need
validation and tuning for specific design domains. No list such as this
can be complete, but it has been well received as a useful guide to
students and designers.
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Strive for Consistency. ...

Enable Frequent Users to Use Shortcuts. ...

Offer Informative Feedback. ...
Design Dialog to Yield Closure. ...
Offer Simple Error Handling. ...
Permit Easy Reversal of Actions. ...
Support Internal Locus of Control. ...
Reduce Short-Term Memory Load



1. Strive for Consistency (gbud) (38250 aul

* Failing to maintain consistency may increase the users’ cognitive load
by forcing them to learn something new.
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1. Strive for Consistency 3Ly (gaasil

* Maintain consistency within a single product or a family of products
(internal consistency).

* Follow established industry conventions (external consistency).
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2. Enable Frequent Users to Use Shortcuts (smSad
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* Allow your users to access all parts of the website with a minimum of
clicks.

GMAIL KEYBOARD SHORTCUTS

Shortcut

«shift> + u

"--D‘—!—nr.l

cocommand> + k
<shift> + 8 + u

= Action

- mark unread

- compose new mail

- forward mail

- reply to sender

- reply to all

- saarch for messages

- insert link

- salect all unread messages

- mark selected message as important
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Copying and pasting in Canva

These actions are unavailable using the right click menu, but you can use:
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to copy to paste to cut



2. Enable Frequent Users to Use Shortcuts (S«
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 Action items:

. Provigle accelerators like keyboard shortcuts and touch gestures where
possible.

* Tailor content and functionality for individual users.

. Enaé)le customization so users can make selections about how to use the
product.

* Automate frequently used operations.
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3. Offer Informative Feedback 4xde | cidaadla ayais

* If your users have performed or are performing actions on your
website, it is best to display feedback immediately so that they have
an idea of where their processes are
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* No action with consequences should be taken without informing the users.

* Present feedback to the user as quickly as possible (preferably
immediately).

* Feedback should be relevant, comprehensible, and meaningful.
 Communicate with the user clearly to build trust.
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* The design should speak the language of your target audience.
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e Your user must see the path in his action, by offering him the end of an
interaction through feedback you reduce his mental load and improve his
experience on your interface.
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* For example, e-commerce web sites move users from selecting
products to the checkout, ending with a clear confirmation page that
completes the transaction.
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e Simplify language to ensure users can understand terms and words
without having to look up definitions.

* Apply user research to uncover your users’ familiarity with
terminology and technology.

* Supply the users with well-defined options for the next step.
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5. Offer Simple Error Handling

Good error messages are important, but the best designs carefully
prevent problems from occurring in the first place. Either eliminate
error-prone conditions or check for them and present users with a
confirmation option before they commit to the action.
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* Prioritize: Prevent bigger errors first, then little frustrations.
* Avoid slips by providing helpful constraints and good defaults.

* Prevent mistakes by removing memory burdens, supporting undo, and
warning your users.

e Offer solutions for problems.
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6. Permit Easy Reversal of Actions
A ggy Qe ) ) (S land) L6
* |n applications, this refers to

X 4 the undo and redo
functionality

© mosnggu tiehms O ===  When it’s easy for people to
i i back out of a process or
=2 ’ undo an action, it fosters a
| hawer't been fill irg weell. | haven't been filling well. Sense Of freedom and

confidence.
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6. Permit Easy Reversal of Actions
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* Action items:
e Support Undo and Redo.
* Show a clear way to exit the current interaction, like a Cancel button.
* Make sure it doesn’t interfere with workflow.
* Single-action undo and action history.
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7. Support Internal Locus of Control
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* Experienced users strongly desire the sense that they are in charge of
the interface and that the interface responds to their actions.
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* For example, in the screenshot below we are on Capian's YouTube page,
and we can choose to turn on notifications or not, YouTube lets us choose
how much notification we want to see, by doing this, YouTube is giving
freedom to the users and making them feel like they have control over
what they will receive.
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* Keep the content and visual design of Ul focus on the essentials.

* Don’t let unnecessary elements distract users from the information
they really need.

* Prioritize the content and features to support primary goals.
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8.Reduce Short-Term Memory Load
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* Recognizing something is easier than remembering it. Minimize the user’s
memory load by making objects, actions, and options available. The user
should not have to remember information from one part of the dialogue to
another. Instructions should be visible.
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8.Reduce Short-Term Memory Load
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* Action items:

» Offer contextual help instead of a long tutorial to memorize.
* Reduce the information that users have to remember.

e Use visual aids to assist users.
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