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Interfaces in the Real World

* Not just computers! 'J"J""'“S” el Ladb
e —\VCR- 58 Sl —
» Wristwatch — Al Aol —
* Phone — s —
* Copier — ALl —
* Car-— Bl —
* Plane cockpit — 5 ylall 3008 3 a8 —
* Airline reservation - MY Lol gl as
* Air traffic control :; A sall AaDall Ay —

t-?uh

—slaal Goals of HC

* Allow users to carry out tasks
sleall Bt Grardiiaall Flasd) o
— Safely ol
— Effectively Jxd sai e
— Efficiently 3¢
— Enjoyably ades S50
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alasiu¥) A seuUsability

e Crucial issue in this areal!

e Combination of (s~
— Ease of learning plaill 4l seu
— High speed of user task performance
axiiall alga el A dle Aoy
— LOw USer error rate axaiuall sladl Jaes Galiss)
— Subjective user satisfaction addll axiiuall L )

— User retention over time _s_» a= e tiaally Llaiay)
< |

Above All Else... ...e5 JS J8

e Know the User! laasiudl Je (o jas
— Physical & cognitive abilities (& special needs)
(3alal) Clalia ¥ 5) G jaall 5 il sl —
— Personality & culture 48&l 5 duad il
— Knowledge & skills 48 jyxall &) jlea
— Motivation a3
e Two Fatal Mistakes: cjlaalé las

1. Assume all users are alike (peddivall paea o eyl
O5¢lia

2. Assume all users are like the designer g i (sl
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8 Golden Rules ALl duadll ae gl —
Prototyping sl s guse

sl iy daal sl dnda
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Jeliil cilgal 5 s sine 30k 5 apaail duidll a5l
Ergonomics 4l duaia
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