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Explicit Knowledge Vs Tacit Knowledge

Explicit knowledge:

Data, information
Documents
Records

Files

Taﬂt knowledge:

Expernience

I hinking
Competence
Commitment
Deed
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known-unknown matrix

Information
Sources

Known Unknown

K nown Know that Know that
we know we don’t know

User
Awarencess

Unknown Don’t know Don’t know that
that we know we don’t know
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